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ABSTRAK 
HUBUNGAN ANTARA SOSIAL-EKONOMI LEADER MEMBER 
EXCHANGE  
DENGAN KINERJA PENGIKUT: PERAN MODERASI MOTIVASI KERJA 
(Studi pada Karyawan dan Manajer RSUD Dr. Moewardi Surakarta) 
 
Oleh: 
ELSA FEBRIANTY ANISAPUTRI 
NIM. F0212040 
Penelitian ini bertujuan untuk menguji hubungan antara sosial-ekonomi 
leader member exchange dengan kinerja pengikut: peran moderasi motivasi 
kerja dengan objek penelitian karyawan dan manajer RSUD Dr.Moewardi 
Surakarta. Variabel dalam penelitian ini adalah Social Leader Member 
Exchange (SLMX) dan Economic Leader Member Exchange (ELMX) sebagai 
variabel independen. Kinerja pengikut sebagai variabel dependen dan motivasi 
kerja sebagai variabel moderasi. Kinerja pengikut terdiri dari dua dimensi yaitu 
kinerja dan Organizational Citizenship Behaviour (OCB). 
Populasi dari penelitian ini adalah karyawan dan manajer RSUD 
Dr.Moewardi Surakarta non dokter dan non perawat yang berjumlah 305 orang. 
Penelitian ini mengambil sampel berjumlah 173 karyawan dan manajer dengan 
20 kuesioner tambahan untuk manajer menilai bawahan. Data diambil 
menggunakan metode stratified proportional random sampling. Pengujian  
hipotesis yang digunakan dalam penelitian ini adalah hierarchical regression 
analysis dengan bantuan perangkat lunak SPSS 16.0 for windows.  
Hasil penelitian dapat disimpulkan bahwa tidak terdapat hubungan negatif 
antara ELMX dengan kinerja tetapi terdapat hubungan negatif antara ELMX 
dengan OCB. Variabel independen SLMX berhubungan positif dengan kinerja 
dan OCB. Motivasi intrinsik memoderasi hubungan antara ELMX dengan kinerja 
dan SLMX dengan kinerja. 
 
 
Kata kunci: ELMX, SLMX, kinerja, OCB, dan motivasi intrinsik. 
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ABSTRACT 
THE RELATIONSHIP BETWEEN SOCIAL-ECONOMIC LEADER 
MEMBER  
EXCHANGE WITH FOLLOWER PERFORMANCE: THE MODERATING 
ROLE OF  
WORK  MOTIVATION 
(Study on Employee and Manager of RSUD Dr. Moewardi Surakarta) 
 
By : 
ELSA FEBRIANTY ANISAPUTRI 
F0212040 
This study aims to examine the relationship between social-economic leader 
member exchange with follower performance: the moderating role of work 
motivation with the research objects are employee and manager of RSUD Dr. 
Moewardi Surakarta. Variables used in this research are Social Leader Member 
Exchange (SLMX) and Economic Leader Member Exchange (ELMX) which 
belonged to independent variable. Follower performance which belonged to 
dependent variable and intrinsic motivation which belonged to moderating 
variable. Follower performance consist of two dimensions are work performance 
and Organizational Citizenship Behaviour (OCB). 
The population in this study are employees and managers of RSUD Dr. 
Moewardi Surakarta which are non-doctor and non-nurse amounted to 305 
employees and managers. This study took 173 employees and managers for the 
sample with extra 20 quetionaires for managers  to evaluate their employees. 
The data retrieved by using stratified proportional random sampling. The 
hypotesis testing done in this research used hierarchical regression analysis 
with SPSS 16.0 for windows software. 
The result of research could be concluded that there is not a negative 
relationship between ELMX and work performance while there is a negative 
relationship between ELMX and OCB. The independent variable’s SLMX got a 
positive relationship for both work performance and OCB. Intrinsic motivation 
moderates both relationship of ELMX with work performance and SLMX with 
work performance.  
 
Keywords: ELMX, SLMX, work performance, OCB, and intrinsic motivation.  
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